
On Jun 4, 2017, at 3:41 PM,  

Howdy: 
  
I was going to send this message to the general manager, but could not find any contact info on your 
website?? 
  
I did not realize that you had already made the decision to buy smart meters.  I think that you are rushing 
the process and are not interested in listening to your customers/owners. 
  
I do not know if smart meters are the right way to go or not. 
  
I do think that you need to answer the concerns of critics of smart meters.  Which you have not done. 
  
A concern of mine is that there are reports of fires caused by smart meters, and I read in the paper that if 
a smart meter starts a fire, then it is the customers problem.  If you install them, then you should be 
responsible for fires that the smart meter causes. 
  
Another concern is from hacking.  There are now many instances where houses and internet connected 
stuff in the house have been compromised by hackers.  Many experts are now recommending limiting 
internet connected devices in the home because those devices cannot be entirely protected from 
hackers.  If you install smart meters and they are hacked you should be libel for any damages caused. 
  
Please share this with the General Manger and with the commissioners. 
  
Please respond to my concerns. 
  
Thank you 
Ron Simon 
 


