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• Results in customer savings, due to reduced outage times

• Increases outage visibility and provides restoration estimates to the 
customer through a web-based outage map

• When integrated to AMI, staff will know of outages prior to customer calls

• Enables transition from paper maps to electronic maps and safety tagging

• Provides a mobile platform for field crews to view outage information

• Future integration to a customer portal

Board Presentation 2/3/2020

ADMS Benefits



ADMS Ops View



Outage Portal View- Desktop



Outage Portal View - Mobile



• Employee testing/feedback now; friends and family 
feedback in Feb; general public in spring 2022

• Public promoted in newsletters, print & radio ads, 
website and social media 

• Benefits – Available 24/7, intuitive navigation, works 
well on both mobile and PC, bilingual 

• Flexibility to continue to improve/update over time, 
consistent with industry best practices

Communication / Outreach
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