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Why we’re here today

• Preview proposed amendment to Utility 
Service Regulation Section 19
– Interruption of Service/No Liability of the District

• Next steps
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No action today – feedback welcome



Proposed amendment

• Strengthens existing regulations to better 
protect the District's liability when service is 
interrupted

• Meets utility best practices
• Satisfies growing regulatory pressure
• Reduces risks when events occur that 

interrupt or discontinue service.
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Examples of potential service interruptions

• Temporary service interruptions may be 
required when:
– Mitigating risks from wildfires;
– Loss of service due to cyberattacks;
– Protecting performance or reliability;
– Making repairs or improvements; or
– Other causes (windstorms, earthquakes, etc.)

•  Whenever practicable, reasonable advance 
public notice will be given.
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Next steps

• Questions or comments?
• Return with resolution seeking approval
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