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Randy and Angella have worked very hard and effectively over the past 4
years to institute a cyber security awareness program at the District.
Cyber awareness by all District employees is a critical step to enable the
District to serve our customers in a timely and effective manner. An
inadvertent "click" on an email by an employee could potentially
introduce a serious cyber event resulting in system "downtime" or worse.
. Randy's and Angella's efforts have significantly reduced the probability
Angella Kirschner that such an event may occur. The following illustrates the improvement

of District employees in recognizing potential "problem" emails: Some

historical numbers:

Year Clicked % 2015 - 27.43; 2016 - 6.85; 2017 - 7.48

Year-to-date % statistics for 2018: YTD 2018 1.92
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