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Rich Colson

Rich works as Materials Specialists at Wenatchee Warehouse. He
noticed that some of the forms we use are manually filled out, not
electronic, and not stored electronically. He took it upon himself to
get those forms into an electronic format, then used the forms to
work out the bugs, then gave them to management as a proven
electronic system. His decision to take on this project improved
our ability to get those forms filled out faster and more accurately,
but also enabled us to be able to send them to others for review
and also store them for future reference to look back to see what
we did in the past. This improvement also gives auditors electronic
ability to inspect our work if needed. This was a great
improvement.
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