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Chelan County INITIAL Unemployment Application
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“ESD believes the continued decrease is due to a variety of reasons including fraud prevention
measures and more people going back to work with the reopening of some industry sectors and
regions over the past three weeks.” Employment Security Dept. Release 20-027, June 11, 2020 m
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PUD Customers Affected by COVID- (march 16 thru june 8)

Customers Contacting PUD Self Reporting (cumulative) Customer Data based on PUD Credit Score
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200 87 have a PUD credit rating above 700 (0 to 3 late notices/year)
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April 6 April 20 May 6 May 26 June 8 Commercial Count = 39 Businesses
m Total Electric Customers  m Commercial  mResidential
24 have a PUD credit rating above 700 (0 to 3 late notices/year)
15 have a PUD credit rating below 700 (more than 3 late

Customers with Active Payment Arrangements notices/year)

April Total May Total June Total 62% of these customers pay on time — not typically late
Residential 0 0 0 38% of these customers are typically late
Commercial 0 0 0

Customers approved for the Energy Assistance thru Community Action = 163 m
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Retail Revenue In Past Due Status

2019 compared to 2020 balance on date noted

Residential Commercial
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April 6 April 20 May 6 May 26 June 8 April 6 April 20 May 6 May 26 June 8
m 2019 39,000 44,000 61,000 108,000 103,000 w2019 6,000 5,000 14,000 12,000 16,000
m2020 88,000 120,000 115,000 109,000 103,000 m2020 16,000 15,000 35,000 30,000 17,000
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Retail Revenue In Past Due Status

2019 monthly compared to 2020 monthly

Customers with Active Payment Arrangements

TOTALS April 6 April 20 May 6 May 26 June 8
Commercial 0 0 0 0 0

2500

2068 2158
2000
1570 1461 1591 Customer Data based on PUD Credit Score
1500 307 Past Due accounts as of 6/8/2020
1044
1000 839 Residential Count = 277 Customers
500 49 have a PUD credit rating above 700 (0 to 3 late notices/year)
210 228 have a PUD credit rating below 700 (more than 3 late notices/year)
0 - 18% of these customers pay on time — not typically late
March April May June (thru 8th) 82% of these customers are typically late
= 2019 ®2020 Commercial Count = 30 Businesses

6 have a PUD credit rating above 700 (O to 3 late notices/year)
24 have a PUD credit rating below 700 (more than 3 late notices/year)
20% of these customers pay on time — not typically late
80% of these customers are typically late
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4
Helping Hands Distribution
(March-April-May)
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B Funds Distributed @ Customer Count

Note:
March of 2019 - 12 customers helped & $1,800 distributed
April of 2019 - 13 customers helped & $1,850 distributed

May of 2019 — 12 customers helped & $1,950 distributed m
June of 2019 — 8 customer helped & $1,010 distributed
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