COVID-19 Customer Impacts Update

as of December 2020
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PUD Customers Reporting Impact by COVID
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Energy Assistance (EAP) through Community Action
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Retail Revenue In Past Due Status

2019 compared to 2020 balance on date noted
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Retail Revenue In Past Due Status

2019 monthly compared to 2020 monthly

Disconnect Notices

2500 Customers with Active Payment Arrangements
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69 278 Past Due accounts as of 12/28/2020 (reduction of 37
since last month)
Residential Count = 257
Nov Dec

Commercial Count = 21
March April May June July August Sept

Average 34,946 customer payments per month March to Nov 2020. The 2019 average was 34,432 per month m
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Helping Hands Distribution
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