
Join us for a workshop on
Building for a Cold Climate
A Systems Approach to Designing  
and Building Trouble-Free Homes

Thursday, Jan. 26, 2006
9 a.m. to 4 p.m.
Chelan County PUD Auditorium
327 N. Wenatchee Ave., Wenatchee

You’ll learn how to:
•	 Reduce callbacks
•	 Improve customer satisfaction
•	 Design and build homes for today’s buyer that are healthy, comfortable, 	

durable, energy- efficient and environmentally responsible

Presented by David Hales
Building Systems and Energy Specialist
Washington State University

In this down-to-earth presentation, David Hales discusses how to stop problems before 
they start. Hales, a retired builder, is frequently called upon to troubleshoot perplexing 
construction issues. As a building science specialist, he travels throughout the Northwest 
sharing his expertise with builders, developers and homeowners. 
Local builders may remember Hales from his last presentation in Wenatchee, “Cure for the 
Common Callback.”  
The workshop is free. Energy Star Homes Northwest builders field guides will be provided 
free of charge. Other materials may be available at cost. 
To register, call Chelan County PUD at 661-8008 or email susang@chelanpud.org or 	
carla@chelanpud.org.


