Power Pay
Online Bill Payment

A new service for customers of Chelan County PUD
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Traditional bill paying




The future: Power Pay




How customers pay

April 2006
Avg. per day  Monthly total Percentage

Cash 131 2,620 9.0%
Credit card 168 3,358 11.6%
Automatic 06 1,916 6.6%
checking

Dropped-off 86 1,718 5.9%
checks

Maliled checks 067 19,341 66.8%
Total 1,448 28,953 100%




Why online bill pay ?

1 | istening and responding to customers

— Along with automated telephone payments,
fastest growing payment option in the industry

— Frequent customer calls asking about option
1 |_everaging best practices and innovation

— Takes advantage of newer technologies
— “Hands-free” processing for staff



How does Power Pay work?

Pay Your Bill Online Start, Stop or Move Service
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Step 1

Customer enters
online bill payment
program through
PUD Web site



How does Power Pay work?

Step 2

s oS | ~ @ Customer

L S 5. i e o, can ot i e routed to
enroliment
page on Bank
of America site

Seamless
transition that
[ IS not apparent
to customer

Benton PUD Home

FIRST TIME USERS must enroll by providing your Benton PUD
account number, the last four digits of your SSN or UBI and ]
viewing and accepting the terms and conditions.
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Step 3

Customer enters credit card number
or bank account number
In secure environment

Step 4

Customer receives payment
confirmation immediately, plus
a confirmation e-mail

i Your Payment is Complete



How does Power Pay work?

1 Steps In the process:

—5 p.m. — day’s payments are considered
complete

— By 7 p.m. — day’s payments are sent from bank
to PUD and post on customers’ accounts

— 8 p.m. - PUD nightly billing begins
— Updated billing information is sent to bank
— Encryption is used to secure information



What it will cost the PUD

Monthly

Maintenance $ 525

Transaction fee (.50 per transacton@ |$ 500
estimated 1,000)

Total $ 1,025*

*Does not include first-year, one-time set-up fee of $3,500

These fees are not passed on to customers



Benefits to the PUD

1 Customer satisfaction!
% Reduction in manual efforts

Phone-in payment costs approx. $5 to
Drocess

Reduce cashiering efforts

Reduce check handling

A Parking lot safety — alternative to last-
minute drop box payments
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Power Pay timeline
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In summary

A Online bill pay:
— Provides options to customers
— Leverages technology
— Allows more efficient processing of payments

Questions?

CHELAMN COUNTY
L]
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