
ENERGY EFFICIENCY
REBATE APPLICATION

—Over—

First Name: Last Name: Email:

Primary Phone (with area code): Cell Phone (with area code):

INSTALLATION Address MAILING Address (if different than installation address)
Address: Address:

City: State: Zip: City: State: Zip:

ENERGY CONSERVATION

Heat Pump Water Heater, $800 rebate
Heat pump water heaters are revolutionizing the way we heat water. Heat pump water heaters work like a 
refrigerator, but in reverse – while a refrigerator pushes heat from inside the unit out to the air around it, a heat 
pump water heater uses fans and an evaporator to pull warmth from the surrounding air and transfers it to water 
in the storage tank.

Heat pump water heaters can be installed in a variety of heated and unheated locations such as a garage, 
basement or utility room.
• Space – Most units require at least 800 cubic feet of air-flow around them; this is the equivalent of 10′x10′x8′ 

of space
• Sound – Heat pump water heaters generate sounds similar to a freezer
• Cold air – While in operation, heat pump water heaters release cool, dry air
• Size/height – Heat pump water heaters are slightly taller than standard electric water heaters

Electric water heating typically accounts for 15 to 20 percent of electric energy use in homes. When installed and 
used correctly, a heat pump water heater can save you up to 50 percent on water heating costs.

In existing homes, the heat pump water heater must replace an electric storage water heater. Natural gas 
does not qualify. Contractor installation is recommended, but a homeowner may install the heat pump water 
heater following manufacturer’s specifications. Find do-it-yourself installation tips at hotwatersolutionsNW.org. 
For more information on how heat pump water heaters work and how to purchase, go to hotwatersolutionsNW.
org. (Please note: In order to receive some incentives other than the PUD’s, the installer must be trained by the 
manufacturer of the equipment, if available.)

To apply:
1. Install your heat pump water heater
2. Complete the Installation Checklist (comes with the water heater)
3. Fill out this form and submit along with receipt and installation checklist. 
The Installation Checklist and receipt must be included with this form. 

Submit by:
Mail: Chelan County PUD, Conservation Dept., PO Box 1231, Wenatchee WA 98807-1231
Email: conservation@chelanpud.org

Questions?
Email conservation@chelanpud.org or call (509) 661-8008.

http://neea.org/northernclimatespec
http://hotwatersolutionsNW.org
http://hotwatersolutionsNW.org


Information about the water heater being REPLACED:
Fuel type: o Electric  o Gas

(Sorry, Gas not eligible for rebate.)

Age (years): Size (gallons):
Functional: o Yes  o No

Information about water heater being INSTALLED:
Brand installed: Model No.: Size (gallons): Installation date: Total installed cost:

 Was ductwork installed to vent the heat pump water heater outside the home?  q Yes q No

Installation Location:
o Conditioned Space ‑ Heated area of the home (example: heated basement, interior closet, etc.)
o Unconditioned Space ‑ Unheated area of home (example: garage, unheated basement, attic, etc.)
Specify: o Garage  o Basement  o Closet  o Utility Room  o Laundry Room  o Other (specify):

Where was this water heater purchased? q Installer  q Retailer  q Online  q Other (specify): _______________________

PLEASE ATTACH YOUR RECEIPT AND INSTALLATION CHECKLIST (COMES WITH THE WATER HEATER) 
How did you hear about our program?
o RADIO   o NEWSPAPER   o NEWSPAPER ONLINE   o PUD WEBSITE   o LIGHTLY E‑NEWSLETTER   o FACEBOOK
o TWITTER   o FRIENDS/FAMILY   o MOVIE THEATER   o CONTRACTOR   o RETAILER   o TV AD   o OTHER

o I have read the Energy Efficiency Rebate Agreement, below, and agree to the conditions for participation in this
program. I also understand that Chelan County PUD will make the final determination of any incentive that I may receive.
o I request an incentive for the appliances listed on this application.

_____________________________________________  ________________________________________________
Signature  Date

Expect to receive your rebate check in the mail within 6‑8 weeks.

ENERGY EFFICIENCY REBATE AGREEMENT 
DISCLAIMERS
CHELAN COUNTY PUD HEREBY DISCLAIMS ANY AND ALL IMPLIED WARRANTIES (INCLUDING BUT NOT LIMITED TO IMPLIED WARRANTIES OF 
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE) AND SHALL NOT BE RESPONSIBLE FOR ANY REPRESENTATION OR PROMISE WITH 
RESPECT TO THE EQUIPMENT, MATERIALS OR LABOR REQUIRED FOR THE INSTALLATION OF ENERGY EFFICIENCY MEASURES ON THE PREMISES, 
OR THE COST OF SUCH EQUIPMENT, MATERIALS AND LABOR.

ADDITIONAL CONDITIONS
1. The incentives listed are applicable to new and existing single and multi‑family residences (up to 10 units), located in Chelan County and are current Chelan

County PUD electric customers.

2. Homeowners are responsible for complying with all applicable codes and regulations.

3. Chelan County PUD reserves the right to inspect energy efficiency measures prior to payment and will coordinate inspection as applicable.

4. Allow 6‑8 weeks for processing and payment of incentive.

Any funding provided by Chelan County PUD under the agreement is at the request of the participant. Because of the variability and uniqueness of individual 
energy use, it is not possible to predict exact energy savings (if any) that may accrue to any particular participant. Chelan County PUD, by providing funding, does 
not warrant that the equipment will achieve any reduction in energy costs to the participant.

Release: As part of the consideration for this agreement, participant hereby releases and shall indemnify, hold harmless and defend Chelan County PUD from any 
and all claims, losses, harm, costs, liabilities, damages and expenses (including attorney’s fees) of any nature whatsoever arising directly or indirectly out of or in 
connection with the installation of energy efficiency measures at the premises or any material and labor required for such installation or arising directly or indirectly 
out of or in any way connected with the payment of the rebate or participant’s participation in Chelan County PUD’s energy efficiency rebate program.

Entire agreement/applicability/assignment: The terms and conditions of Chelan County PUD’s energy efficiency programs, as amended from time to time, are 
incorporated into this Agreement as if fully set forth.

Attorney’s fees: If any action is brought to enforce this Agreement, the prevailing party in such shall be entitled, in addition to any other relief, to award of reason‑
able attorney’s fees and costs incurred in such action.

Verifications: Chelan County PUD shall have the right to verify equipment and materials installed on the Participant Premises. These Residential Energy Ef‑
ficiency Programs are ongoing as part of Chelan County PUD’s continued commitment to energy efficiency.

Reservation: Participant acknowledges and agrees that Chelan County PUD retains the sole and exclusive right, in its sole discretion, to reject, deny, adjust or 
amend any application and any incentive payments made pursuant to this Agreement and Chelan County PUD programs and policies. All incentive amounts, if 
any, shall be made or not made within Chelan County PUD’s sole discretion. Participation in this program does not guarantee any incentive payment.

The program and terms and conditions of this agreement are subject to change without notice.
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