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WELCOME LETTER

PUBLIC UTILITY DISTRICT NO. 1 of CHELAN COUNTY
P.O. Box 1231, Wenatchee, WA 98807-1231 « 327 N. Wenatchee Ave., Wenatchee, WA 98801
(509) 663-8121 » Toll free 1-888-663-8121 « www.chelanpud.org

To Our Customer:

Welcome to Public Utility District No. 1 of Chelan County. We look forward to working
with you to provide water and/or wastewater service to your property.

Our mission is “To provide utility products and services at a low cost to our
customer/owners consistent with a high level of quality, reliability and customer
satisfaction.”

Enclosed please find:

Customer Service Engineer Contacts

General Service Connection Information
Water and Wastewater Availability Information
Fees & Charges Information

Thank you for contacting Chelan County PUD for your utility services. We look forward
to assisting you.

Sincerely,

Chad Rissman
Customer Service Engineering Supervisor



PUD WATER/WASTEWATER SERVICE AREA

Chelan County PUD provides water service to customers in Chelan Falls, Chelan Ridge, Dryden, Ollala
Canyon, Monitor and portions of Wenatchee including Sunnyslope and Squilchuck areas. The District

Chelan County,
Washington

also provides wastewater service to Lake Wenatchee, Peshastin and Dryden.

PUD CONTACTS

PUD Office Locations

Chelan County PUD offices are open during regular business hours Monday through Friday, 8 a.m. to 5

p.m.

Wenatchee (Main Office)
327 N Wenatchee Avenue
Wenatchee, WA 98801
(509) 663-8121

Leavenworth

222 Chumstick Highway
Leavenworth, WA 98826
(509) 548-7761

Chelan

1034 E Woodin Avenue
Chelan, WA 98816
(509) 682-2581

PUD Department Locations

Customer Service Engineering
327 N Wenatchee Avenue
Wenatchee, WA 98801

(509) 663-8121

Customer Service (Billing questions, credit
payment arrangements & opening/closing
accounts.)

327 N Wenatchee Avenue

Wenatchee, WA 98801

(509) 661-8002

PUD Trench Inspector
327 N Wenatchee Avenue
Wenatchee, WA 98801
(509) 661-8011

Other Contacts:
Telephone
Frontier : (800) 483-4000

Gas
Cascade Natural Gas : (800) 552-0615

Water
Contact your local provider.

Cable
Contact your local provider.

Electrical Inspections:

Washington State Department of
Labor and Industries

519 Grant Road

East Wenatchee, WA 98802

(509) 886-6500

24 hr. Inspection Line: (509) 886-6520

Northwest Utility Notification Center
“Dig Council’- (800) 424-5555



Call toll-free anywhere in the United States. 1-888-663-8121



CUSTOMER SERVICE ENGINEERS

Customer Service Engineering Office Location
Chelan County PUD - Service Building
327 N Wenatchee Avenue
Wenatchee, WA 98801
General Phone: (509) 663-8121
Fax: (509) 661-8116

Customer Service Engineer Responsibility Areas

= Water: Ollala Canyon & Dryden Pat Thompson
Wastewater: Peshastin, Lake Wenatchee &
Dryden (509) 661-4555
= Water: Portions of Wenatchee, Monitor Tammy Fisher
Sunnyslope & Squilchuck (509) 661-4617
= Water: Chelan Falls and Chelan Ridge Jim Ramella

(509) 661-4223

= Water: Chelan Falls and Chelan Ridge Chris Peterson
(509) 661-4675

= Area backup and Capital Projects County wide Jeff Mitchell
(509) 661-4160

= Capital Projects County wide Darren Wurl
(509) 661-4218

Customer Service Engineering Supervisor

. Chad Rissman
(509) 661-4480




WATER SERVICE LINE REQUIREMENTS

The customer must install a water service line from the Customer’'s home to the water chamber. The
customer shall connect their water line to the polyethylene service line exiting the chamber (where
available). Where no polyethylene service line exits the chamber, the customer shall route their service
line under the bottom of the chamber and leave 2 feet of pipe inside the chamber so District personnel
can make the final connection. A meter will not be installed until the customer has installed the service
line and all fees have been paid.

If you have any questions regarding the location of the meter chamber or service line, or if you need
assistance, please contact a Customer Service Engineer.

A typical water chamber is illustrated below.

NOTE: CUSTOMER SIDE OF CHAMBER SERVICE
g LINES SHALL BE 1" K-COPPER OR CTS-POLY
3-0 ETHYLENE. IF CUSTOMER CHOOSES OTHER PIPE
MATERIAL IT MUST REMAIN 5 FEET AWAY FROM
MAX CHAMBER. CUSTOMER MUST SUPPLY K-COPPER OR
4-6 CTS POLYETHYLENE INTO CHAMBER.

CUSTOMER RESPONSIBILITY CHECKLIST

U Contact Customer Service Management group at (509) 661-8400 to complete a Water Availability
Checklist to ensure water is available to your property.

U Set up an account for billing and pay fees at the Customer Accounting Department in Wenatchee,
Chelan or Leavenworth.

U Contact a Customer Service Engineer to determine meter chamber location if necessary.

Install water service line to the chamber as described above. Call the ‘One-Call Center’ (800) 424-
5555 for utility locations prior to digging. Washington Law requires you to locate all utilities on your
site before you begin digging.

CHELAN COUNTY PUD RESPONSIBILITIES

U Provide and install a water meter (and chamber if necessary).



WASTEWATER SERVICE LINE REQUIREMENTS

Chelan County PUD requires the customer to provide, install and connect a 4-inch sewer service line to
the septic tank prior to District personnel approving and activating service.

The customer shall install a 4-inch residential sewer PVC line to the septic tank and make a connection at
the connection point on the septic tank. Once connection is made, the customer is required to call the
Treatment Plant Operator to schedule inspection of the connection. Your account and sewer system will
not be activated until the connection has been approved.

If you have any questions regarding the connection to the septic tank or if you need assistance, please
contact our Water Resource Engineer.

O

CUSTOMER RESPONSIBILITY CHECKLIST

Ask the Water Resource Engineer (509) 661-4022 to complete a Wastewater Availability
Checklist to ensure wastewater service is available to your property.

Set up an account for billing and pay fees at the Chelan PUD Customer Accounting Department
in Wenatchee, Chelan or Leavenworth.

Contact our Water Resource Engineer (509) 661-4022, Peshastin Treatment Plant Operator
(509) 548-6390, or Lake Wenatchee Treatment Plant Operator (509) 763-3580 to determine
septic tank location if necessary.

Install and connect wastewater customer service line to the septic tank. Call the ‘One-Call Center’
(1-(800)-424-5555) for utilities locations prior to digging. Washington law requires you to locate
all utilities on your site before you begin digging.

Contact our Peshastin Treatment Plant Operator (509) 548-6390, or Lake Wenatchee Treatment
Plant Operator (509) 763-3580 for inspection of connection point.

CHELAN COUNTY PUD RESPONSIBILITIES

Provide and install septic tank.

Complete inspection of septic tank/wastewater service line connection point.
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WATER SYSTEM DEVELOPMENT CHARGES

Effective January 1, 2008

Note: A new water service fee is a Service Development Charge (SDC) plus a meter installation fee. All
fees must be paid prior to connection.

System development charges (SDCs) for the water system are determined for an equivalent residential
unit (ERU).

Fees will be calculated as follows:

Meter Size Squilchuck System
5/8” $2,995

1 $7,448

1% $14,977

2’ $23,963

Meter Size General & Dryden Systems
5/8” $2,372

1 $5,930

1% $11,859

2’ $18,975

Meter Size Upper Sunnyslope System
5/8” $2,372

1 $5,930

1% $11,859

2’ $18,975

Meter Size Eaglerock System
5/8” $2,372

1”7 $5,930

1% $11,859

2’ $18,975

Meter Size Chelan Falls System
5/8” $2,950

1” $7,375

1% $14,750

2’ $23,600

When a 3-inch or larger meter is requested, please check with a Water Department Engineer for the SDC
charge.

Olalla Canyon Water System has no SDC charge as there are only 30 connections allowed for the
system and all were accounted for by the LUD.

Chelan Ridge Water System has no SDC for properties within the system as defined by the October
1996 Ownership Transfer Agreement. Properties outside the original system shall pay the 1” SDC charge
for the Main System. There will be a 1" meter charge.

PLEASE NOTE: All fees are subject to change.



WATER CONNECTION FEES

Effective January 1, 2011

CHAMBER AND METER FEE

Domestic Water Chamber and Meter Fee

Meter Size Meter Fee
5/8” $3,360 $390
1” $3,420 $440
1% $4,230 $550
2" $4,620 $720

2” and larger turbine or T&M T&M
compound*

Notes:

1. The Chamber and Meter Fee shall be paid when (1) the District must install a new chamber to serve the property, or (2) the
District or District's Contractor previously installed the Chamber designated to serve the property.

2. The Meter Fee shall be paid for installations where a chamber has been previously installed in accordance with District
requirements to serve the property (such as subdivisions and other property developments), and the District did not pay the costs
of the installation.

3. When an applicant requests two meter services (size 5/8” and 1” meter only) and the District determines both services can be
installed in one meter chamber, the applicant shall pay (1) Chamber and Meter Fee and (1) Meter Fee.

4. Costs for installation of 2” and larger turbine and compound meters shall be determined on a time and materials basis, please
contact the Water Department Engineer for the proper Chamber and Meter fee.

5. Additional costs will be charged for unforeseen conditions or complex installations requiring extraordinary labor, equipment, or
materials.

6. In addition to Chamber and meter fees, customers will be required to pay a System Development Charge (SDC). SDCs shall be
paid prior to connection. Additional information regarding SDCs can be found in the Water Rate Schedules.

PLEASE NOTE: All fees are subject to change.
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http://www.chelanpud.org/departments/customerservices/RatesWaterSchedules.pdf

WASTEWATER SYSTEM DEVELOPMENT CHARGES

Effective January 1, 2008

WASTEWATER SYSTEMS SDCS

System development charges (SDCs) for the wastewater systems are determined based on the
volume and composition of wastewater discharged compared to that of a typical equivalent
residential unit (ERU). Unless specifically provided for otherwise, SDCs for connections
involving more than one ERU are weighted according to the ERUs calculated for the service at
the new connection. An ERU shall be defined as 250 gallons per day, not exceeding any
pollutant concentrations for high strength wastewater set forth in Section 78F of the Ultility
Service Regulations.

Each single family or duplex living unit shall be defined as one ERU. Each residential unit in a
multifamily structure with three or more residential units shall be considered 0.8 ERU (Dryden
system) and one ERU (Peshastin and Lake Wenatchee systems) ERU equivalencies for any
other connection will be determined by the District using the following formula:

(flow in gpd / 250gpd) x [0.38 + 0.387 x (BOD in ppm / 250ppm) + 0.233 x (TSS in ppm /
250ppm)] =1 ERU

The minimum SDC per connection shall be based on one ERU.

System development charges shall be paid prior to connection. The SDCs for each ERU are as
follows:

Wastewater System SDC per ERU
Dryden (b) $4,343
Lake Wenatchee/Peshastin  $ 4,796

Lake Wenatchee LUD #4 and Peshastin LUD #7 customers that did not originally sign up for a
Part B connection to the system and now connect shall pay the above fee per Equivalent
Residential Unit (ERU).

STEP TANK FEE

Cost
Wastewater System

Lake Wenatchee/Peshastin $ 11,600

Includes septic tank effluent pump (STEP) system (maximum 1,500 gallon size). Where
wastewater amounts require a larger tank, the STEP tank fee shall be determined by the District
on a cost-reimbursement basis. This is a shared cost fee that each connection shall pay
even though more than one connection may be made to a single STEP tank.

PLEASE NOTE: All fees are subject to change.
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WATER/WASTEWATER AVAILABILITY

A water or wastewater availability assessment will need to be completed to determine if the District has
sufficient resources to serve an additional service. Determination of water or wastewater availability is a
requirement of the building permit process if you are considering building a new home.

Contact Customer Service Management group at (509) 661-8400 to complete a Water Availability
Checklist to ensure water is available to your property. This service is free.

I REVIEW |

for
SINGLE BUILDING PERMIT
APPLICANT MUST ATTACH A LEGIBLE MAP

WITH STREET AND ONE (1) CROSS STREET,
THE APPLICATION WILL NOT BE ACCEPTED CHELAN COUNTY

UNLESS ALL INFORMATION SET OUT IS
e WASTEWATER
ASSESSOR'S PARCELS AND PHYSICAL ADDRESS
APPLICANT’S NAME: PHONE:

NAME OF PROJECT:
LOCATION:

——
FOR DEPARTMENT USE ONLY COUN LE#
DATE OF COMPLETED APPLICATION:

WASTEWATER SYSTEM:

I Clplcllylnproﬁde service
‘The property is within the Wastey “gy“llfw e area andjthd S Tufficient capacity to serve this

property.
b Savme to this property is not blg

) dieeestica RFX»E‘\
{1 Additional 1y1?m c.B'T’.-y
| ] Other (Descril =
1. Availability of We
SR \:/yn:uwaw-n LyAvlme ! ol ) I/
[1An existing _ | i ! B K fink: Idcated of

| 2
[ ] The main feet from the site.
b thewluzs:rvl is o le oty -‘ mbﬁm’g improvements are completed ing to District standards:
10 reach the site; and/or
K akdy the site: and/or
[]qu(Desa'l )
WASTEWATER MAY BE ILABLE IF THE PROPERTY OWNER MEETS THE FOLLOWING
CONDITIONS (SUCH LISTING IS NOT INTENDED TO BE AN EXHAUSTIVE LIST OF ALL
CONDITIONS WHICH MAY BE REQUIRED IN ORDER TO PROVIDE SERVICE. OTHER FACTS
MAY BE REVEALED DURING SUBSEQUENT REVIEW WHICH REQUIRE NEW OR CHANGED
CONDITIONS BE MET BY THE PROPERTY OWNER PRIOR TO SERVICE):

‘ﬁ' bte at this time o serve this property will

CHELAN-DOUGLAS HEALTH DISTRICT ( CITY OF PUBLIC UTILITY DISTRICT NO. 1 OF CHELAN COUNTY /
WENATCHEE (circle oax) TEM (circl
Title: Tiﬂe:

Date:

e s

NOTE:

The conditions of wastewatcr availabiliy stated within this form expire within one year of the wastewater system personnel's signature date. A new
wastewater nuhbvllly form shail lability.

red 10 help appli or inadequacy of the local wastewater system’s
l!nlkusm\\:memmmmdmdlwmwnvmkﬁnwbemeﬂ I i posidad s iendod o samrurs e
wastewater system’s capacity and the required

THIS FORM IS FOR WASTEWATER REVIEW ONLY. SEPARATE FORMS ARE REQUIRED
FOR ELECTRICAL AND WATER SERVICE.
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Call two full working days
before you dig!

It’s required by law,
and you could be held liable for any
damages to utility services.

1-800-424-5555

At no charge to you, Northwest Utility Notification Center (Dig
Council) will mark where power, water, gas lines, and other utilities are

located on your property, using the following color codes:

RED L R L EIeCtrIC

VELLOW ... Gas - Oil

ORANGE ...................... Telephone — CATV
BLUE ....ccsssssssssss Water

GREEN ... ... ... Sewer

PURPLE ... Reclaimed Water
PINIK s SUNvVey

WISITTE Proposed excavation
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NEW SERVICE APPLICATION

il
'

V1)l -

317N WENATCHEE AVE.
WENATCHEE, WA 08301
(509) 663-8121 FAX (509) 664-4872

NEW CONSTRUCTION ACCOUNT AND SEEVICE APPLICATION
The following billing information is required for establishing gl] electric, water and wastewater accounts and
services. This inchudes temporary electrical services.
Customer: [] New [J Current and/or previous customer

Costomer Name: Spouse/Contact Person:
Mailing Address: City/State/Zip:
Home Phone: WorkMeszage Phone:
Diriver's License No.- Social Secarity #:
Please check all utility services you are applying for: [] Electrical [] Water [] Wastewater
Service Address**: Subdivision and/or Lot #:
Building Permit #: City/State/Zip:
#*(fficial service address must be provided prier to installation / activation of service.
Plaase ere the beiow section for ELECTRICAL service only. Check all thar
Service will be: Hew Alered
Service type: Residencs Business E Trrigation #hp E Wind M _#hp O wen #hp
Building type: Site Built Mamifactured| | Garage/Shop . # Units
“ il.lwrur resnimte hare any of ﬂn I'oll:m‘mg"’ ll EW Cmsn'ucum I H(. “Ties o1 ™ Sprinkler System
[ Domestic Water Booster Pump [] Radiant Floor Driveway Heating | | Do *ar fior . “kler System
E Water Softener Treatment [] Pool FountsinHot Tub [] Auwcilis~ gL, spring ey Dialysis Equipment
Frost Free Hydrant [] Livestock Drinking Tank [7] Photo St r, Salon | ot Water Heating System
Is there an existing backflow protection assembl 1. . o Yes [
ELECTRICAL SECTION: & T T
Checl one: [ ] Please activate** (smesbovs) " Do e Ple ate** . Do not activate
Check ong: [ ] Temporary s rgsrsd s 1. l . 4 Size - L
Aqw ' "
Meter Base Size (amps) - Check or r—' 1 Dll“ D{)tl.er_
O 100 O 200 [J 400 (J ot xtr. if amy):
G ARILAS: PO OFFICE DSE ORLY LY -
Account #: Electrical Water /. N . L _
Route #: Electr’ _ W _ 9 1 n _ _ City Code: Tax Code:
Residential Sc o X 5 Tk W % adusirial Schedule #
— h - L R Y E
Electrical Trans: gl b Water SDC (Service Development Cost):
Electrical Secondar, . Water MeterChamber Fee:
Electrical Alfered Service tec,., b . i .
{*This iecliedes service pole, hamdhal ¥ au > i, mirch T B
Grand Toral for Electrice Grand Total for Water Fees:
CL'.SI‘O‘J_ER PLEASE READ. WW SDHC (Service Development Cost):
This [z nat an alectrical parmit. oo e Ciry of Wenmiches at (509) -
664-3374 ar the Stase at (508) S86-6500. WW Inspection Fee:
¢ Al required fees must be paid in full prior fo commection and acrivation -
. icefs) Grand Tetal for Wa Fees:
& Cusiomer ix responsible for contaciing ielephone and T cobie for COMMENTS:
instaliarion.
+  Enmance inde the warer chamber iv onjy allowed by Dirtricr parsomel
It i sovorgly suggested thar applicant fstall an aodlfary vahve o shur
waiar ff to the propary.
+ It may take up io two weeks for installation of a new elecirical or water
seTvice.
*  Comnection fees are bated on size qf service you indicarte, any change
MY METRANE COTI

The undersizned applicant heraby apphies for electrical ‘water/wastewater connection fo the above described property. The
applicant is the owner of the deseribed propearty or the authorized agent of the owmner. By sigming this application, the applicant
agrees, as a condition of the Chelan Coumty PUD No. 1 providing and continuing service to the above described property, to
comply with all provisions of the cwrent resclutions, or latest revision thereof, and other such rules and regulations now
existing or which may be estzblished from time to time goveming the public electrical, water or wastewater system.
Furthermore, the applicant agrees to waive claims against the Chelan County PUD Mo. 1 or its agents or employees for
damages and/or loss of production, sales or service, in case of water pressure variations, or the distuption of the water supply,
electrical supply or wastewater system for repair, routine mainfenance, powar outages, a.nd othar conditions normally expected
in the operation of the electrical, water or wastewater system.

AMOUNT RECEIVED: § CUSTOMER SIGHNATURE:

PUD EEPRESENTATIVE DATE

WETE - AFPLICATIONS  YELLOW - S0WW DEFARTMENT PINK - ELECTRICAL DLUE - CUSTOMER OOPY



